Ophthalmic medical personnel certification: the ultimate training tool
In this issue of the Canadian Journal of Ophthalmology, Astle et al. 1 identify the need for more well-trained ophthalmic medical personnel (OMP) and provide strategies for the long-term success of OMP training. They analyzed data collected from Canadian ophthalmologists and OMP regarding the value and role of certified eye care personnel. Even though the environment is changing and much is out of our control, one area in which ophthalmologists can have a proactive and positive impact is the training and certification of our OMP.
Astle et al. 1 present the results of an online survey of ophthalmologists and OMP that examined the need for recruitment and training of OMP, as well as the value and productivity of certified OMP. Not surprisingly, 61% of ophthalmologists find it difficult to recruit and hire OMP and 50% support the development of additional training programs. The results are encouraging with 82% of the ophthalmologists indicating that certified OMP add more value to their practice than non-certified OMP; this was true for 4 productivity measures: doctor productivity (72%); number of patients seen per hour (57%); troubleshooting (76%); and triage screening (66%). In fact, no ophthalmologist or certified OMP indicated that practice productivity was enhanced more by a non-certified OMP for any of the 9 productivity measures studied.
These results are not surprising. Research by Woodworth et al. 2 shows that the correlation between certification and practice productivity is high. Buys et al. 3 also recognize the importance of increasing the number and use of certified OMP. Certified OMP are vital partners with ophthalmologists in providing safe, efficient, and high-quality patient care.
There are several ways that ophthalmologists and OMP can affect change as leaders in ophthalmology. We can: Astle et al. 1 challenge COS, CSOMP, and JCAHPO to be leaders and work together to ensure that we have a sufficient number of training programs and thus a workforce of qualified and certified OMP. These organizations represent ophthalmologists and OMP and act as stewards of our profession. The responsibility for confronting these issues rests with these organizations, as well as on the shoulders of all ophthalmologists and OMP.
As physicians, we demand and value high standards, accountability, and continuing education. If we require these same values from our staff, we must commit to being supportive of and involved in the training and certification of our OMP. Les résultats sont encourageants, avec 82 % des ophtalmologistes indiquant que l'agrément du PMO ajoute plus de valeur à leur pratique que le PMO non agréé; il en est ainsi des mesures de productivité : productivité des médecins (72 %); nombre de patients vus à l'heure (57 %); dépannage (76 %); et examen de triage (66 %). De fait, aucun ophtalmologiste ni membre du PMO n'a indiqué que la productivité de la pratique augmentait davantage avec un PMO non agréé pour l'une ou l'autre des 9 mesures de productivité étudiées.
Ces résultats ne sont pas surprenants. La recherche de Woodworth et al. 2 montre une forte corrélation entre l'agrément et la productivité du cabinet. Buys et al. 3 reconnaissent aussi l'importance d'accroître le nombre et l'utilisation de PMO agréé. Celui-ci présente à l'ophtalmologiste des partenaires essentiels pour la prestation de soins sécur-itaires, efficaces et de qualité supérieure aux patients.
En tant que dirigeants en ophtalmologie, les ophtalmologistes et le PMO peuvent apporter des changements de plusieurs façons : 
